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With the rapid development of economy and the improvement of science and 
technology, the application of computer technology is becoming more and more 
extensive. The electrification and intelligentization of the government affairs have 
become inevitable requirements of today's society. Business case management 
departments need professional office system to achieve automation office, manage the 
cases uniformly, standardize the business process, reduce the burden on the staff, 
improve the efficiency of case handling, so that the industrial and commercial 
administrative bureau can give full play to its functions. 
Industrial and commercial case management system is designed and developed 
based on the above requirements. This system is based on Struts framework, using 
Server SQL 2005 database management system as a data storage tool. Before the 
development, consulting a large number of relevant literature to understand the 
situation of domestic and international research on the case management. Then, we 
conducted field research in order to fully analyze the actual requirements of users of 
the system. After determining the development of key technologies used, analyze all 
aspects of system requirements, including feasibility, business requirements, 
functional requirements and non-functional requirements. Then take the demand 
analysis result as the system design basis, carries on the detailed system design, 
including the system structure design, the overall function module design and the 
database design. The system is mainly divided into six functional modules, namely 
user management module, business management module, case handling module, case 
query module, file management module and system management module. Then the 
implementation of the system is introduced, which is mainly about the function 
modules of the system. Finally, the system is tested, the test results show that the 
system can meet the daily office needs of the business case management department. 















extent, improve the office efficiency, standardize the process of handling the case, 
which is of great significance to the development of the industry and commerce case 
management department. 
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